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FOREWORD
I’ve been a Patron of Create for the past eight years 
and the last has been the most spectacular. In January 
2015, I collaborated with Create to offer young carers 
a week-long dance residency, which culminated in 
their performance to a sell-out audience at Sadler’s 
Wells. The young people worked with two professional 
dancers from my company New Adventures to devise 
their own Curtain Raiser.  

What I most admire about Create’s approach is its 
acceptance of everyone’s abilities. Anyone can take 
part, regardless of previous experience. Our dancers 
led the sessions in a way that encouraged the young 
carers to work together to create their own moves 
and sequences. Drawing on their ideas and devising 
material collaboratively means you’re not just teaching 
set steps or imparting knowledge about a “right” way 
to dance. It’s the participants’ concepts that drive 
the process and this is central to Create’s entire 
programme.  

I only started dancing when I was 22. The 
opportunities and support simply weren’t there for me 
as a boy growing up in an area where arts provision 
was low and dance was not something you wanted to 
talk about. That’s why Create’s work is so important. 
It offers people the chance to work collaboratively 
and be creative; and by opening their eyes to new 
possibilities and allowing them to develop new skills 
and relationships, their lives are enriched and changed.  

I hope you will join me and show your support for 
Create. The charity’s work is invaluable in ensuring 
everyone can take part in the creative arts, specifically 
the most disadvantaged and vulnerable people in our 
society.

Matthew Bourne OBE, Patron
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OUR VISION AND ACHIEVEMENTS 
As I look back over the past 12 months, I’m struck by 
our numerous achievements, the most important 
of which is the many lives we have impacted. We’ve 
delivered a host of life-changing programmes, 
delivering 864 workshops with 2,348 participants; 
expanded our reach to new locations across the UK; 
increased our income by 25%; won prestigious awards; 
developed dozens of new partnerships; and generated 
lots of joy along the way.

I have the privilege of leading a dedicated, skilled, 
passionate team of staff and professional artists who 
share my longing for a fair, caring, inclusive society. 
Each year, we work in partnership with committed 
funders – to whom we are deeply grateful – and 
respected community partners. We are particularly 
proud of our strategic partnership with The Queen’s 
Trust, which committed £480,000 to our work over 
three years in 2013. Director, Nicola Brentnall, explains:

“Our partnership with Create has been hugely 
rewarding. We wanted to help the charity accelerate 
towards its target of raising £1m a year, sustainably. 
Create has used our support to transform its 
fundraising capability as well as its geographic reach, 
its communications and brand. Create is a small 
charity, with a big heart and fierce ambition to support, 
touch and change the lives of thousands of vulnerable 
people through the power of the creative arts. And it 
does this brilliantly.” 

What drives everything we do is the children and adults 
with whom we work and their feedback provides 
constant inspiration. In January, we partnered for the 
first time with our Patron, Matthew Bourne to give a 
group of young people the chance to choreograph 
and perform their own dance at Sadler’s Wells. After 
the performance, one of these young dancers handed 
me a £10 note with the words, “This is so you can give 
other children an opportunity like this”. This pocket 
money, so generously sacrificed, is one of the most 
precious donations I have ever received.

The coming year promises to be an exciting one, with 
many new projects planned. Our work has never been 
more vital, as budgets continue to be cut and arts 
provision abandoned. We receive no public funding 
and need to raise over £800,000 for the coming year 
so we can transform the lives of increasing numbers of 
disadvantaged and vulnerable people. I hope you feel 
inspired to support us.

Nicky Goulder 
Co-Founder and Chief Executive

© Chris O’Donovan

“EACH YEAR, 
CREATE MANAGES 
TO DELIVER 
INNOVATIVE 
PROJECTS. IT’S 
ALWAYS AN 
INCREDIBLE 
PRIVILEGE TO SEE 
THE DIFFERENCE 
IT MAKES TO THE 
YOUNG PEOPLE.” 
Joanne Hammond, Charity & 
Volunteering Executive, British Land
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OUR AIMS
1 To give free access to the 

creative arts for society’s 
most disadvantaged and 
vulnerable people.

2 To engage participants in 
inspiring programmes led 

by professional artists in areas 
where provision is poor and 
engagement is low.

3 To develop creativity, 
learning, social skills and 

self-esteem.

2014/15 HAS BEEN OUR MOST 
SUCCESSFUL YEAR TO DATE:

864 workshops 

2,348 disadvantaged and vulnerable 
participants 

15,581 contact hours 

25% increase in income to 
£644,399

62 professional artists 

165 volunteers donated 4,100 hours

Our Inside Stories project for offenders and their 
children was recognised with 12 Koestler Awards. 

Our Chief Executive won the Charity Times Rising CEO 
Star Highly Commended award. 

We were shortlisted for Signature’s Organisational 
Achievement award, the Children & Young People 
Now Young Carers award and the Directory of Social 
Change Everyday Impact award. 

Our national reach extended to Bath, Birmingham, 
Kendal, Lewes, Manchester, Nottingham, Southend  
and Winchester.

4 To create a society that 
is fairer, more caring and 

more inclusive. 

Community Partner rating

Participant rating

Participant skill development/overall project rating
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ART:SPACE/INSPIRED:ARTS
Making it Matter found that young carers in 
Kingston and Merton benefited from 

increased SELF-ESTEEM, 

CREATIVITY and ABILITY TO 
MAKE FRIENDS with others. After 
working with Create, they were more likely 
to look positively on their experience at the 
carer centre. The programme also enabled 
staff members to gain deeper insight into 
the young people who they were working with. 

Staff members commented that the young 
carers trusted Create and that this familiarity 
encouraged them to be more 

ADVENTUROUS:  “There is a sense of 
safety for those who’ve been coming to 
Create’s sessions. They are quite similar in 
format, every single artist we’ve worked with 
has been amazing and so there is a 
confidence there that makes people 
try things.” 

ART:LINKS
Making it Matter looked at the longer-term 
impact of Create’s work on older people 
with dementia and found that art:links 
had a marked improvement on their 

SELF-CONFIDENCE and 

WELL-BEING. The programme 
helped their dexterity and kept their minds 
active. 

Participants particularly enjoyed the music 
part of the project, saying “it helps us to 
remember.” The care workers noted that 
Create enhanced their creative skills, 
enabling them to provide better care for 
the older people, “We have the knowledge 
to do it ourselves now so we can continue 
with the singing and painting after you 
leave. We have more confidence in 
ourselves to do these activities now.”

 

We are committed to open, honest evaluation of our 
work. Alongside our evaluation of each project, we revisit 
two each year, 6-24 months after their completion. We 
call this initiative Making it Matter. 

In 2014, we selected art:links (our programme for 
vulnerable older people) and art:space/inspired:arts (our 
programmes for young carers) to revisit.

LONGER-TERM IMPACT
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WHO WE WORK WITH
Our passion to have a positive impact on the 
lives of society’s most disadvantaged and 
vulnerable people is the driving force behind 
everything that we do. We design and deliver 
projects that enable people who are excluded 
through disability, disadvantage, ill-health, 
imprisonment, poverty or social isolation to take 
part in high quality creative arts experiences.

Our work focuses on seven priority groups:

YOUNG PATIENTS

DISABLED CHILDREN AND ADULTS

YOUNG AND ADULT CARERS

VULNERABLE OLDER PEOPLE

OFFENDERS

SCHOOLCHILDREN IN AREAS OF 
DEPRIVATION

MARGINALISED CHILDREN AND 
ADULTS (INCLUDING REFUGEES, 
HOMELESS PEOPLE AND 
SEX WORKERS)

To ensure we reach the most disadvantaged 
and vulnerable participants in areas 
of greatest need, we prioritise partner 
organisations that receive little or no 
provision from other arts providers, and select 
these using Indices of Deprivation alongside 
data including: disability; entitlement to 
free school meals; and use of English as an 
additional language.
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HOW WE’VE USED THE ARTS 
TO CREATE A CARING, 
MORE INCLUSIVE SOCIETY
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BUILDING RELATIONSHIPS
BETWEEN DISABLED AND 
NON-DISABLED PEOPLE
180 disability hate crimes happen 
every day.

It costs up to three times as much to 
raise a disabled child as it does to raise 
a child without disabilities.

Only one in 13 disabled children 
receives a regular support service of 
any sort from their local authority.

“MY UNCLE 
IS DISABLED
AND I ALWAYS
STRUGGLED TO
COMMUNICATE 
WITH HIM, 
SO THIS HAS 
REALLY HELPED.”

WHAT WE DID
creative:connection enabled 330 disabled and non-
disabled young people to collaborate creatively, 
breaking down barriers and enabling them to develop 
new skills and shared understanding. As part of the 
programme, young people produced five pieces of 
public art, predominantly in the form of large-scale 
murals, which showcased their talents in a 
public setting.
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MAKING HOSPITALS AND 
HOSPICES WELCOMING AND 
INSPIRING FOR YOUNG PATIENTS

There are estimated to be 9,000 
children in hospices with 
life-limiting, life-threatening illnesses 
and disabling conditions in the UK.

One of the most significant effects 
of music intervention in clinical 
environments is its ability to shape 
coping behaviours, especially 
those related to distress, positively.

The arts in healthcare create a 
warm, comfortable environment, 
reducing drugs consumption 
and shortening hospital stays. 

WHAT WE DID
ArtsAdventures used music, storytelling, art and 
dance in Basingstoke, London, Oxford and Reading 
to enhance the quality of life of 600+ young 
patients - and other family members - suffering 
from a diverse range of illnesses, injuries and disabilities.

Leonie’s daughter was in hospital due to a severe 
asthma attack. When Create’s workshop began, her 
daughter was successfully taken off oxygen support 
for the first time since her visit to hospital. 

“It has been fantastic to hear the ward filled with music 
and songs! I think one of the things my daughter has 
found the hardest is boredom. It was lovely to see her 
singing along with Create’s musicians.”
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ENABLING YOUNG CARERS TO 
TAKE TIME OFF AND BE CREATIVE
68% of young carers get bullied and 
feel isolated at school.

Young carers can spend up to 50 
hours a week caring. 

The number of five to seven year old 
young carers in England has increased 
by around 80% over the last decade 

to 9,371.

OWEN’S STORY
Owen is 16. He cares for his older brother who is blind 
and his mother who has depression and chronic pain. 
In February 2015, Create welcomed Owen onto a 
programme that enabled young carers from North East 
Somerset to make a film with a live soundtrack. 

“When I was younger, my mum was a district nurse. 
When I was 12, she developed a back problem and 
was no longer able to work. My sister left because she 
couldn’t take it anymore. I’m only just starting to realise 
how tough it was for me. 

Creativity helps me to think positively - I felt a lot of 
pride when making the soundtrack for the film; pride 
and a feeling of accomplishment in saying, ‘Yeah, I 
did that’.”

WHAT WE DID
art:space and inspired:arts 
enabled 376 young carers 
from:

Bath, Essex, Kent, 
Kingston, Merton, 
Milton Keynes, 
Newham, Nottingham, 
Redbridge, Richmond, 
Southend, Southwark, 
Uxbridge, Westminster, 
and Winchester 

to take a break from their 
caring responsibilities 
and build trusting peer 
relationships.
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BRINGING HOPE AND POSITIVITY 
TO ADULT CARERS

Over the next 30 years, the number of 
carers in the UK will increase by 3.4 
million.

Carers save the economy £87 billion 
a year.

87% of carers say that caring has had a 
negative effect on their mental health.

GINNY’S STORY
Ginny became a full-time carer when her daughter had 
a major psychotic breakdown. She took part in Create’s 
creative:voices programme, through which adult carers 
used their own life experiences to inspire poetry and 
prose.

“Create’s workshops are essential for carers, especially 
now, when services are so strapped for cash. Create 
told us, “Yes, you are valued and you have other 
talents to discover too”. 

I have been stunned by some of the work that the  
group has produced and these are just ordinary 
women like me. It makes you want to carry on. The 
project has definitely changed me: I feel more positive 
and I see everyday life differently. Negativity and bad 
experiences can be made into positive ones when 
you’ve got time to reflect.” “I FEEL MORE 

POSITIVE NOW
AND SEE 
EVERYDAY LIFE
DIFFERENTLY.”
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REDUCING ISOLATION AMONG 
VULNERABLE OLDER PEOPLE
WHAT WE DID
art:links enabled vulnerable older people in West 
London to create beautiful artwork to decorate their 
new day care centre, giving them a sense of shared 
ownership of their new space. 

Engagement with the arts can be used as part of social 
care to enable independent living, tackle social isolation, 
and help people with dementia to maintain a sense of 
identity. This is as much prevention as it is treatment. 

Gillian, who took part in the project said, “Working with 
others and being creative helps me with my language. 
My first language is Arabic so interacting with people 
here means that my English improves. I’m always more 
confident in myself when I leave the workshops.”

The amount spent on social care 
services for older people has fallen 
nationally by £1.1 billion since 2010. 

41% of older people say TV is their 
main companion. 

Loneliness can double the risk of 
obesity and increase an older person’s 
chances of premature death by 14%. 
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GIVING SCHOOLCHILDREN IN 
POVERTY ACCESS TO THE ARTS

3.5 million children in the UK live in 
poverty. That’s almost a third of all 
children. 

The UK has one of the worst rates 
of child poverty in the industrialised 
world. 

Students from low-income families 
who take part in arts activities at school 
are three times more likely to get a 
degree than children from low-income 
families who do not. 

WHAT WE DID
Celebrating Diversity enabled primary schoolchildren 
with social and emotional difficulties in Westminster 
to take part in drama and music workshops that 
helped build their confidence and develop supportive 
relationships with their peers. 

“I LEARNT 
THAT IT IS 
FUN TO HELP 
EACH OTHER 
TO SOLVE 
PROBLEMS.”
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HELPING OFFENDERS IN PRISON 
CONNECT WITH THEIR CHILDREN 
73% of young offenders who are 
released from custody reoffend within 
12 months. 

Maintaining family ties whilst in prison 
reduces an offender’s chance of 
reoffending by 39%. 

Participation in the arts enables 
individuals in prison to redefine 
themselves, an important factor in 
desistance from crime. 

RYAN’S STORY
Nineteen year old Ryan was born a heroin addict and 
has been in and out of care from an early age. He has 
served three years of a six and half year sentence and 
has a parole date coming up soon. Ryan took part in 
Inside Stories to create a storybook for his three year 
old son.

“This is one of the only connections guys in here can 
have with their children. Prison is a volatile place in an 
enclosed environment and you’re separated from your 
loved ones. 

Maybe some people would turn their noses up at this 
type of work thinking “why would you want to sit with a 
bunch of criminals?” but Create hasn’t given up on us.

The project has given me so many new skills. It has 
made me think I’d like to go into drama or something 
creative like that.” 

WHAT WE DID
Inside Stories gave 51 offenders aged 18-25 
the chance to play a creative part in the lives 
of their children. 

By creating their own storybooks, which 
they then set to music, they developed the 
skills to do simple creative activities with their 
children, helping to aid communication and 
relationship-building. 

Each project culminated in a special “family 
visit”, during which the fathers shared their 
music and stories with their children. The 
children then received a professionally-printed 
storybook and CD.
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INCREASING THE WELLBEING 
OF PEOPLE WHO ARE 
HOMELESS OR MARGINALISED

Since 2010, homelessness in London 
has increased by 79%. 

A rough sleeper is 35 times more likely 
to commit suicide than the general 
population. 

Creative arts can help homeless people 
to learn new skills and act as a catalyst, 
motivating them to make positive 
changes in their lives. 

“IT LIGHTENS 
MY LIFE. LIFE 
IS VERY HEAVY, 
IT’S ALL BILLS 
AND TAXES. 
BUT YOU COME 
HERE AND IT’S 
A TIMELESS 
SPACE. MUSIC 
TRANSFORMS 
PEOPLE.”

WHAT WE DID
Speak With My Voice took place at Deptford Reach 
with adults whose lives have been damaged by 
homelessness, mental illness, drug or alcohol abuse 
and social exclusion. The participants worked with our 
professional writer and musician to create their own 
poems and music.

MARK’S POEM
Sunny afternoon,
People being people,
Afternoons being afternoons. 
Water fountains and a water-hose, 
Cold water on warm skin, sunned in the sky. 
Children’s voices, bubbly laughter. 
Endless summer afternoons. 
Jumpers are off, flip-flops on. 
Legs legs legs - all around. 
Even in poverty, wealth surrounds all. 
A setting sun, still a warm glow,
No one even notices the night. 
Ice-creams turn into sparkly wine, 
Love skin turns into double time, 
A laugh and a smile, and feline moon, 
‘Til darkness leads to cosy rooms to dream 
of sunny afternoons.
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MATCHED FUNDING APPEAL
Every donation you make to our Matched Funding 
Appeal between now and 23 July 2016 will be 
matched £1 for £1, thanks to a generous grant from 
The Queen’s Trust. Your support will help us to meet 
our target of £360,000, unlocking a further £360,000 
in matched funding. 

For example

For further information, please contact our Chief 
Executive, Nicky Goulder:
nicky@createarts.org.uk  020 7374 8485

HOW YOU CAN HELP

£20 WILL BE 
WORTH £40 
TO CREATE, 
INCREASING  
TO £50 IF YOU 
GIFT AID IT.

£100 WILL BE 
WORTH £200 
TO CREATE, 
INCREASING 
TO £250 IF YOU 
GIFT AID IT.

Our aim is to increase by  
280% the number of inspiring,  
life-changing creative  
workshops that we can deliver  
with young carers, young people  
with disabilities and young  
offenders and their children. 

COMPANIES
We seek new partnerships with companies that 
share our passion and commitment to transforming 
the lives of the most disadvantaged and vulnerable 
people in our society. Our partnerships are tailor-
made to meet a company’s unique set of objectives. 
Companies can support Create through their 
corporate responsibility schemes; Charity of the 
Year; staff community fundraising events; matched 
giving donations; or employee volunteering

ATTEND AN EVENT
Create hosts a number of fundraising events during 
the year, including exclusive dinners, auctions, 
performances and private views. 

DONATE
Text CREA28 £amount to 70070

Visit createarts.org.uk

“THE PRET 
FOUNDATION 
TRUST IS 
DELIGHTED TO 
SUPPORT A 
PROJECT THAT 
TRULY MAKES A 
DIFFERENCE.” 
Nicki Fisher, Head of the Pret 
Foundation Trust
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“WE’RE DELIGHTED 
TO WORK WITH 
CREATE. BRINGING 
TOGETHER 
CHILDREN AND 
YOUNG PEOPLE 
THROUGH THE 
ARTS PROVIDES 
MANY POSITIVE 
EXPERIENCES 
FOR EVERYONE 
INVOLVED.” 
Donna Callander, Marketing Manager, 
intu Lakeside



FURTHER INFORMATION 

Nicky Goulder 
Chief Executive
T: 020 7374 8485
E: nicky@createarts.org.uk
    @nickygoulder

Create 
379 Salisbury House
London Wall, London
EC2M 5QQ

createarts.org.uk
    create charity
    @createcharity 

Registered charity number 1099733


