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FOREWORD
I have had the honour of being a Patron of Create for 
nine years, during which time I’ve seen the astonishing 
effect of the charity’s work. 

For me, art is about revelation, showing people how 
to see their environments in a new light and finding 
beauty in the everyday. It’s also about celebrating life 
and communicating what you feel. Create shares 
these values by using the arts to inspire positivity, hope 
and optimism within people who can feel like the 
world is against them. 

In February 2016, I hosted a fundraising event at my 
art studio in Chelsea, which raised almost £11,000 
towards Create’s vital work. It was a heartening 
experience to meet so many people who share my 
enthusiasm about the positive changes the arts can 
bring. Create has now worked with more than 31,000 
disadvantaged and vulnerable children and adults, and 
supporters have the privilege of playing an important 
role in the incredible impact that the charity has on 
people’s lives.

At the event, I talked about how some people consider 
a car as a necessity while they see art as a luxury. They 
think nothing of spending £20,000 (or considerably 
more!) on something that will go rusty and be 
worthless in 10 years’ time. I think those people have 
got it wrong: it’s actually art that’s a necessity and a 
car that’s a luxury. Supporting the arts buys a lifetime’s 
pleasure, often for much less.

This is why I ask you to join me in supporting this 
exceptional charity to ensure that its life-changing 
creative arts programmes can help to transform many 
more lives over the coming year and beyond.

Ken Howard OBE RA, Patron
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OUR VISION AND ACHIEVEMENTS 
The last 12 months have been a period of sustained 
achievement and success for Create. Our creative 
programmes – striving to achieve a fairer, more caring, 
more inclusive society – have delivered 993 workshops 
with 2,151 participants (exceeding the important milestone 
of 30,000 since our inception in 2003). We have been 
recognised with several high profile awards; developed 
impactful new partnerships and projects; secured our 
first grant from Arts Council England; I had the honour of 
presenting our sustainable funding model at a conference 
in Australia; and, most importantly, we provided life 
changing experiences for disadvantaged children and 
adults across the UK.   

It is a privilege and pleasure to lead such a talented 
and inspiring team of staff and professional artists, 
all of whom play a vital role in realising our vision of 
reaching participants in areas where provision is poor 
and engagement in the arts is low. Our transformational 
programme is only possible because of the dedicated 
community partners across the UK with whom we 
collaborate and the loyal, committed funders that help us 
facilitate our vision. We are greatly indebted to them all. 

During November and December, KPMG hosted an 
exhibition showcasing artwork and films that had been 
designed by 13 groups of young people with and without 
disabilities during our creative:connection programme. 
In January, we collaborated for the second time with 
our Patron, Sir Matthew Bourne OBE, enabling 20 young 
carers to create and perform their own choreographed 
dance to a sell-out audience at Sadler’s Wells. One of them 
told me, “This has given me time away from being a carer 
and it’s very creative and relaxing. It takes my mind off 
family issues and other things that stress me out and I’ve 
learnt to speak in groups, which I don’t normally do.” Such 
feedback provides constant inspiration.

The coming year promises to be an exciting one, during 
which we will build on the success and growth of the 
last 12 months. With the continued sidelining of the arts 
and wider funding cuts, many of our priority groups are 
in an increasingly vulnerable position, meaning that our 
programmes are more crucial than ever. Our mission 
runs counter to this decreasing provision: we strive to 
build welcoming environments in which creativity and 
self-expression are encouraged, new skills are developed, 
supportive relationships are nurtured, and positive 
wellbeing is imperative. 

Please help us to Create the Difference over the coming 
months so that we can continue to achieve this vital goal.

Nicky Goulder 
Co-Founder and Chief Executive

© Chris O’Donovan

CREATE IS A SMALL 
CHARITY WITH A 
BIG HEART AND 
FIERCE AMBITION TO 
SUPPORT, TOUCH AND 
CHANGE THE LIVES 
OF THOUSANDS OF 
VULNERABLE PEOPLE 
THROUGH THE POWER 
OF THE CREATIVE ARTS. 
AND IT DOES THIS 
BRILLIANTLY. 

Nicola Brentnall, Director, The Queen’s Trust 
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OUR AIMS
1 To give free access to the 

creative arts for society’s 
most disadvantaged and 
vulnerable people.

2 To engage participants in 
inspiring programmes led 

by professional artists in areas 
where provision is poor and 
engagement is low.

3 To develop creativity, 
learning, social skills and 

self-esteem.

2015/16 HAS BEEN OUR MOST 
SUCCESSFUL YEAR TO DATE

993 workshops across the UK 

2,151 disadvantaged and vulnerable 
participants 

20,249 contact hours 

11.7% increase in income to 
£719,776

62 professional artists 

65 volunteers donated 1,556 hours

AWARD WINS 
• Our Chief Executive was one of 30 #SocialCEOs
• Charity Times PR Team of the Year: with an income

of less than £10million
• 18 Koestler awards
• Creative Vision award

AWARD SHORTLISTS 
• Charity Times Charity of the Year: with an income of

less than £1million
• Children & Young People Now Youth Justice award
• The People’s Art Prize

4 To create a society that 
is fairer, more caring and 

more inclusive. 

Community Partner rating

Participant rating

Participant skill development/overall project rating
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SPEAK WITH MY VOICE
Making it Matter looked at the longer-term 
impact of Create’s work on service users at 
Deptford Reach, people whose lives have 
been damaged by homelessness, mental 
illness, drug or alcohol abuse and social 
exclusion. It found that the project had a 
lasting impact on their mental health, with 
the Director commenting,

“They get CONFIDENCE and a 

SENSE OF BELONGING that they 
don’t have normally. With Create, they forget 
about the barriers they usually face, they are 
taking part without any limits.” 

Participants also spoke about how it affected 
their relationships with each other: “I feel 
a lot closer to other people now. The 
workshops aid communication so when we 
see each other on the High Street we say “Hi 
how are you?” and it becomes a network of 
support.”  

INSIDE STORIES
Making it Matter found that the process 
of writing and illustrating storybooks with 
accompanying music enabled parents in 
prison to develop stronger relationships with 
their children. The project was proven to 

improve offenders’ COMMUNICATION, 

SELF-ESTEEM and CREATIVITY,  
which positively influenced their 

RELATIONSHIP WITH THEIR 
CHILDREN: 

“When we first started, we doubted 
ourselves and our abilities. I used to think I 
was a useless dad but now I’m proud that 
I’ve done something for my daughter. It 
made me realise that every day I am in here, 
I’m missing my child. It’s not worth risking 
jail if that’s what I’m missing out on.”

 

We are committed to open, honest evaluation of our 
work. Alongside our evaluation of each project, we revisit 
two each year, 6-24 months after their completion. We 
call this initiative Making it Matter. 

In 2015, we selected Inside Stories and Speak With My 
Voice, our programmes with offenders and vulnerable 
adults respectively.

LONGER-TERM IMPACT
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WHO WE WORK WITH
YOUNG PATIENTS

DISABLED CHILDREN AND ADULTS

YOUNG AND ADULT CARERS

VULNERABLE OLDER PEOPLE

OFFENDERS

SCHOOLCHILDREN IN AREAS OF 
DEPRIVATION

MARGINALISED CHILDREN AND 
ADULTS (INCLUDING HOMELESS 
PEOPLE, VICTIMS OF DOMESTIC
VIOLENCE, LGBT YOUNG PEOPLE
AND SEX WORKERS)

Our passion to have a positive impact on 
the lives of society’s most disadvantaged 
and vulnerable people is the driving force 
behind everything we do. We design and 
deliver projects that enable people who are 
excluded through disability, disadvantage, 
ill-health, imprisonment, poverty or social 
isolation to take part in high quality creative 
arts experiences. 

To ensure we reach the most disadvantaged 
and vulnerable participants in areas 
of greatest need, we prioritise partner 
organisations that receive little or no 
provision from other arts providers, and select 
these using Indices of Deprivation alongside 
data including: disability; entitlement to 
free school meals; and use of English as an 
additional language.

Impact Report 2015/16
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HOW WE’VE USED THE ARTS TO CREATE  
A CARING, MORE INCLUSIVE SOCIETY
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CENTRE IMAGE: Photograph on 
the theme of “Identity” by young 
carers in Richmond
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BUILDING RELATIONSHIPS
BETWEEN DISABLED AND 
NON-DISABLED PEOPLE
180 disability hate crimes happen 
every day.

It costs up to three times as much to 
raise a disabled child as it does to raise 
a non-disabled child.

Only one in 13 disabled children 
receives a regular support service of 
any sort from their local authority.

I DIDN’T KNOW 
ANY DISABLED 
PEOPLE BEFORE 
THIS PROJECT. THE 
WORKSHOPS HAVE 
TAUGHT ME TO BE 
A KINDER PERSON 
AND NOT TO JUDGE 
PEOPLE.

WHAT WE DID
creative:connection enabled 275 disabled and non-
disabled young people to collaborate creatively, 
breaking down barriers and allowing them to develop 
new skills and shared understanding. As part of the 
programme, young people produced five pieces of 
public art, predominantly in the form of large-scale 
murals, and showcased their talents in a two month 
exhibition at KPMG’s head office in Canary Wharf.
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MAKING HOSPITALS AND 
HOSPICES WELCOMING AND 
INSPIRING FOR YOUNG PATIENTS

There are estimated to be 9,000 
children in hospices with 
life-limiting, life-threatening illnesses 
and disabling conditions in the UK.

One of the most significant effects 
of music intervention in clinical 
environments is its ability to shape 
coping behaviours, especially 
those related to distress, positively.

The arts in healthcare create a 
warm, comfortable environment, 
reducing drug consumption 
and shortening hospital stays. 

WHAT WE DID
ArtsAdventures used music, storytelling and 
animation in Berkshire, Hampshire, London and 
Oxfordshire to enhance the quality of life of 543 
young patients - and other family members - suffering 
from a diverse range of illnesses, injuries and disabilities.

We spoke to a parent whose son was undergoing 
surgery at John Radcliffe Hospital in Oxford to tackle 
scoliosis, which causes curvature of the spine.

“These sessions help enormously because they 
provide a landmark in the day, something to look 
forward to, a distraction from any discomfort and 
boredom. For patients and their siblings, it’s really 
nice for them to have the opportunity to take part in 
something like this. My daughter, who’s visiting her 
brother in hospital today, really enjoyed taking part in 
the session and playing the instruments.”

OFTEN, CHILDREN 
WHO APPEAR 
DISTRESSED AND 
ANXIOUS AT THE 
BEDSIDE WILL 
COME TO THE 
WORKSHOPS 
AND BECOME SO 
ABSORBED THEY 
FORGET ABOUT 
THEIR PAIN AND 
PROCEDURES.

Impact Report 2015/16
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PROVIDING A SOCIAL AND 
CREATIVE OUTLET FOR ADULT 
CARERS
Over the next 30 years, the number 
of carers in the UK will increase by an 
estimated 3.4 million.

Carers save the economy £87 billion 
a year.

87% of carers say that caring has had a 
negative effect on their mental health.

PETER’S STORY
Peter cares for his wife who has paranoid 
schizophrenia. creative:voices enabled him and other 
carers in Merton to work with our professional artists to 
explore their creativity through writing and collage.
                                                                                                                                             
“creative:voices has been really inspiring to me visually. 
I always thought of myself as a bit of a slow learner 
but Create has given me the time and effort to bring 
myself out and let my creativity explode on the page. 

“The main thing that stops me making art is the lack of 
opportunities. I don’t normally get offered the chance 
to do something like this. I’m going to use the skills 
that I’ve learnt with my little boy and create a few 
stories with him; and I’m looking forward to sharing 
some of the visual skills that I’ve learnt with my wife. 

“I’ve definitely become more relaxed since taking 
part in creative:voices. I’ve gone from a person that 
struggled expressing themselves visually to someone 
who feels completely comfortable with creating art. I 
think my wife has noticed that I’m a lot more relaxed 
in myself now. I’m trying not to let everything build 
up and get on top of me. Now I’m a lot more relaxed 
because I’ve got an outlet – I’ve got some direction 
that I want to be setting myself on.”

I WASN’T ABLE 
TO THINK 
CLEARLY BEFORE 
BECAUSE OF 
STRESS, WORRY 
AND TIREDNESS. 
CREATE HAS 
OPENED MY EYES 
AND WOKEN ME 
UP TO WHAT I 
CAN ACHIEVE.
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ENABLING YOUNG CARERS TO 
TAKE TIME OFF AND BE CREATIVE

68% of young carers get bullied and 
feel isolated at school.

Young carers can spend more than 50 
hours a week caring. 

The number of five to seven year old 
carers in England has increased by 
around 80% over the last decade 

to 9,371.

CARA’S STORY
Cara is 15. She cares for her older sister who has brain 
damage, epilepsy and scoliosis in her spine. During 
art:space, she worked with other young carers in 
Winchester to create a short animated film.

“My sister has the learning age of a four to six year old 
although she’s actually 20 so I play with her, keep her 
happy, help her get changed and give her medicine. It’s 
a lot for my mum to deal with on her own.

“Being creative makes me really happy. It gives me a 
chance to get away from the stress, even if it’s just for a 
little while. The project has also made me feel closer to 
the other young carers because we’ve had to work as a 
team. Knowing that they’re here for me is a lifeline.”

“These workshops have enabled me to have fun 
with my friends and learn something new together. 
They give us space to do what we want to do. When 
it’s stressful at home, I come and do this three day 
workshop and it takes my mind off it.”

WHAT WE DID
We enabled 418 young 
carers from 

Kent, Kingston, 
Merton, Milton Keynes, 
Newham, Nottingham, 
Redbridge, Richmond, 
Southwark, Sutton, 
Uxbridge, Westminster 
and Winchester

to take a break from their 
caring responsibilities 
and build trusting peer 
relationships.

Impact Report 2015/16
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KEEPING VULNERABLE OLDER 
PEOPLE ACTIVE
WHAT WE DID
creativity:revealed brought together 31 older people 
who attend four different Jewish Care services in the 
London Borough of Barnet for collaborative dance, 
creative writing, photography and sculpture workshops. 

Raymond is a long-term resident at Rela Goldhill Lodge 
who took part in the programme. He has a learning 
disability and uses a wheelchair. We asked him what 
impact the dance workshops had on his day-to-day life.

“The last time I had the opportunity to dance was a 
long time ago. I did lots of adventurous things in my 
youth, which makes it upsetting to sit in a chair all day 
long. I’m told that I shouldn’t stand for too long or I 
might fall. When I see other people walking, I say to 
myself, ‘Why can’t I do that?’.

“That’s why it felt great to stand up and get moving 
during the dance workshops. They help you forget 
about your troubles and they stimulate people.”

The amount spent on social care 
services for older people has fallen 
nationally by £1.1 billion since 2010. 

41% of older people say TV is their 
main companion. 

Dance has been found to have 
multi-layered benefits as it provides 
physical, emotional, intellectual and 
social stimulation and can also help 
prevent falls.

IF WE DIDN’T 
HAVE THESE 
WORKSHOPS, 
WE’D JUST BE 
SITTING AROUND 
ALL DAY. WHEN 
I COME HERE, I 
FEEL RELAXED, 
HAPPY AND 
CONTENTED.
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GIVING SCHOOLCHILDREN IN 
POVERTY ACCESS TO THE ARTS

3.5 million children in the UK live in 
poverty. That’s almost a third of all 
children. 

The UK has one of the worst rates 
of child poverty in the industrialised 
world. 

Students from low-income families 
who take part in arts activities at school 
are three times more likely to get a 
degree than children from low-income 
families who do not. 

WHAT WE DID
A Wealth of Stages gave 112 schoolchildren in Hackney 
and Tower Hamlets the opportunity to learn about 
finance and how to avoid debt through writing and 
starring in their own drama production.

After the performance, Shawna told us what she 
thought:

“I used to be extremely shy and suffer from stage fright. 
I was terrified of performing in front of the school but 
now I’m getting over that. I’ve learnt that acting can 
actually be really fun and that money does not buy you 
happiness. I’ve even started saving up for the future so 
I can make sure I get the things that I need - like new 
shoes when the ones I’m wearing have holes in - and 
not just the things that I want.

“My favourite part was when the loan shark got 
arrested, because the loan shark was trying to trick 
Charlie (the main character) and that wasn’t very 
nice. You’ve got to be careful when spending money 
because if you buy one thing, you might not be able to 
afford to pay the bills. My advice to someone would be 
to think about the consequences of spending first.”

I LEARNT 
THAT IT IS 
FUN TO HELP 
EACH OTHER 
TO SOLVE 
PROBLEMS.

Impact Report 2015/16
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HELPING OFFENDERS IN PRISON 
CONNECT WITH THEIR CHILDREN 
73% of young offenders who are 
released from custody reoffend within 
12 months. 

Maintaining family ties whilst in prison 
reduces an offender’s chance of 
reoffending by 39%. 

Participation in the arts enables 
individuals in prison to redefine 
themselves, an important factor in 
desistance from crime. 

RYAN’S STORY
Nineteen year old Ryan was born a heroin addict and 
has been in and out of care from an early age. He has 
served three years of a six and half year sentence and 
has a parole date coming up soon. Ryan took part in 
Inside Stories to create a storybook for his three year 
old son.

“This is one of the only connections guys in here can 
have with their children. Prison is a volatile place in an 
enclosed environment and you’re separated from your 
loved ones. 

“Maybe some people would turn their noses up at this 
type of work thinking ‘why would you want to sit with a 
bunch of criminals?’ but Create hasn’t given up on us.

“The project has given me so many new skills. It has 
made me think I’d like to go into drama or something 
creative like that.” 

WHAT WE DID
Inside Stories gave 116 offenders aged 18-25 
the chance to play a creative part in the lives 
of their children. 

By creating their own illustrated stories, 
which they recorded and set to music, they 
developed the skills to do simple creative 
activities with their children, helping to aid 
communication and relationship-building. 

Each project culminated in a special “family 
visit”, during which the fathers shared their 
music and stories with their families, who then 
received a professionally-printed storybook 
and CD.
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INCREASING THE WELLBEING 
OF PEOPLE WHO ARE HOMELESS 
OR MARGINALISED

Since 2010, homelessness in London 
has increased by 79%. 

A rough sleeper is 35 times more likely 
to commit suicide than the general 
population. 

Creative arts can help homeless people 
to learn new skills and act as a catalyst, 
motivating them to make positive 
changes in their lives. 

IT’S NICE TO 
HAVE PEOPLE 
TO TALK TO. I 
SPEND A LOT 
OF TIME ALONE 
BUT AT THE 
WORKSHOPS, I 
HAVE A GROUP 
OF FRIENDS 
WHO ARE 
SUPPORTIVE.

WHAT WE DID
Speak With My Voice took place at Deptford Reach 
with 33 adults whose lives have been affected by 
homelessness, mental illness, drug or alcohol abuse 
and social exclusion. The participants worked with 
our professional photographer, writer and musician to 
create their own images, poems and music.

ALAN’S POEM
An engine without lubrication
Momentum changes
Time keeps going
Can’t keep up, can’t keep up
Suffering in pain, suffering in pain.

When music hits you
You feel no pain
Just stay strong, just stay true
And persevere.

Impact Report 2015/16
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BE THE DIFFERENCE ~ BECOME A MEMBER

Individual Members Create the Difference for our 
participants by joining as a Champion, Catalyst, 
Curator or Community member from as little as £10 
per month. 

Corporate Members are vital partners, enabling us to 
create a society that is fairer, more caring and more 
inclusive. Create the Difference by joining Create as a 
Pioneer, Innovator or Collaborator. 

CELEBRATE THE DIFFERENCE ~ ATTEND AN 
EVENT

We host a number of fundraising events during the year 
including exclusive dinners, auctions, performances 
and private views.

BESPOKE DIFFERENCE ~ TAILORED 
CORPORATE RESPONSIBILITY PACKAGES

Corporate Partners can sponsor a bespoke 
programme, fulfil Corporate Responsibility objectives, 
engage employees and demonstrate purpose. As a 
national charity, we can tailor a sponsorship package 
to inspire joy in young carers through time away from 
their caring responsibilities; help young fathers in prison 
write and illustrate stories for their children; give adults 
with disabilities the chance to express themselves 
through music and dance; take the therapeutic benefits 
of the arts to children in hospices and hospitals; or 
design a new, unique partnership, created just for your 
company.

WILLING TO CREATE THE DIFFERENCE?

A gift in your will means that vulnerable children and 
adults across the UK will continue to experience the 
transformational power of the creative arts; make 
life-affirming connections; learn new skills; and grow in 
confidence. 

CREATE THE DIFFERENCE
If you believe in the power of 
the creative arts to increase 
acceptance, promote 
inclusion and empower lives, 
join us and see the difference 
you can make.

HAVE FUN&RAISE THE DIFFERENCE!

You can fundraise with your friends or club; at 
school or work; or through an organised event. 
Every penny you raise helps us transform the lives 
of disadvantaged and vulnerable children and 
adults. We have a wealth of creative ideas and 
tools for fundraising activities and we’ll help you 
maximise publicity and reach your target whether 
you bake, run, paint, swap, cycle, dress up, quiz, 
dine or auction to fundraise for Create! 

SEE THE DIFFERENCE YOU CAN MAKE

I hope you feel inspired to support our work and 
look forward to hearing from you.

Nicky Goulder
Co-Founder & Chief Executive 
nicky@createarts.org.uk
020 7374 8485

I SUPPORT CREATE 
BECAUSE IT’S UNIQUE 
IN ITS SCOPE AND 
BECAUSE IT’S SO 
PERSONAL. IT CAN 
MAKE A REAL AND 
LASTING CHANGE TO 
PEOPLE’S LIVES.

CREATEARTS.ORG.UK/SUPPORT-US/

TEXT 
CREA28 
£AMOUNT 
TO 70070

£100 WILL 
BE WEATE, 
INCREASING TO 
£250 IF YOU GIFT 
AID IT.

Emily Stubbs, donor
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Emily Stubbs, donor

Ella Blakesley, Corporate Responsibility Manager, Ashurst

CREATE PROVIDES 
UNIQUE AND 
ENGAGING 
OPPORTUNITIES 
FOR COMMUNITY 
GROUPS IN NEED 
AND HAS TAILORED 
THE PROJECT TO 
MEET OUR CR 
OBJECTIVES.
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