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FOREWORD
I went to a Steiner school and all our lessons, or that’s 
how it seemed, were a series of wonderful stories. We 
spent a whole year on ancient history – Zarathustra, Isis 
and Osiris, the Greek and the Norse Gods. I became so 
caught up in the tale of Odin, Loki and Thor that I was 
convinced the great battle they were preparing for –  
the battle of Ragnarok – was actually about to happen. 

We put on plays, performed in orchestras, sang in 
choirs. I suppose we must occasionally have done 
some maths and the odd science experiment but for 
me, a non-academic child who didn’t learn to read until 
I was 10, the creative side of my education was what 
made everything worthwhile. 

And that’s why I feel so passionately about Create.  
It throws people a lifeline, often the most vulnerable 
members of society who may not get a chance to 
express themselves with anyone else. As a Patron I have 
seen how dedicated the team at Create is, how hard 
they work, and how inventive and ambitious they are  
to bring magic and inspiration into people’s lives. 

Create has transformed the lives of more than 27,000 
vulnerable people. Based on the charity’s exceptional 
results and a 10% increase in its funding in the past year, 
its ambition of doubling the reach of its programmes 
over the next two years is well on its way to becoming 
a reality. 

Your support towards Create’s work will greatly improve 
its ability to plan sustainable, inspiring projects for its 
participants in 2014/15 and beyond.

Esther Freud
Patron

CHAIRMAN Eddie Donaldson

CHIEF EXECUTIVE Nicky Goulder
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Eileen Essell, Esther Freud, Dame 
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OUR VISION AND 
ACHIEVEMENTS 
In 2002, I had a vision of a charity that would use the 
power of the arts to transform the lives of the most 
disadvantaged and vulnerable people in our society.  
Six months later Create was born. As I look back 
over the past year, I am struck by the many golden 
moments that have made this such a special 10th 
anniversary. We have delivered a host of life-
changing programmes, won several prestigious 
awards, secured major new funding, and celebrated our 
important milestone with a series of events including 
our creative:space birthday party and a 10 mile ‘Team 
Create’ walk. 

I have the privilege of leading a dedicated, skilled, 
passionate team who share my longing for a fair, caring, 
inclusive society in which every individual can achieve 
their potential. Each year, we work in partnership with 
committed funders – to whom we are deeply grateful 
– and outstanding community partners that have their 
clients’ best interests at the heart of their organisations.

What drives everything we do is the children and adults 
whose lives we aim to transform and their feedback 
provides constant inspiration. Perhaps most touching 
for me was the 10 year old girl who I met when visiting 
our Celebrating Diversity project at Hallfield Primary 
School. She asked me whether I was going to a 
different school in the afternoon and I told her: “No,  
I have to go back to my office to do less exciting things, 
like finance.” I thought that she may not know what 
that meant, so I explained: “I need to see how much 
money we have received to run projects like this one.” 
She looked at me for a moment and then said: “Perhaps 
I could give you £5”. For this little girl, £5 would have 
been her pocket money for perhaps 10 weeks, if she 
gets pocket money at all. Seldom has the value of our 
work been emphasised to me more.

The coming year promises to be a full and exciting one, 
with many new projects planned. Our work has never 
been more vital, as budgets continue to be cut and 
arts provision abandoned. Please support us if you can. 
Donations large and small make a valuable contribution 
to our work and will enable us to transform the lives of 
many more disadvantaged and vulnerable participants. 

Nicky Goulder 
Co-Founder and Chief Executive

OUR AIMS
1 To use the power of the 

creative arts to transform 
the lives of society’s most 
disadvantaged and vulnerable 
people, enabling them to 
develop creativity, learning, 
social skills and self-esteem.  

2 To help to create a society 
that is fairer, more caring 

and more inclusive. 

3 To engage participants 
in inspiring, sustainable 

programmes delivered by 
professional artists, in familiar 
settings where they feel 
comfortable and safe, in areas 
where provision is poor and 
engagement in the arts is low. 
Programmes last for a week, 
many months or many years.

© Chris O’Donovan

2013/14 HAS BEEN OUR MOST 
SUCCESSFUL YEAR TO DATE:

We were highly effective with our fundraising and 
increased our income by 10%, enabling 41 of our 
professional artists to run 553 workshops that  
delivered 11,762 contact hours.

2,096 disadvantaged and vulnerable children 
and adults took part in sustained, life-changing 
programmes, which were rated successful by 98%  
of our community partners.

We achieved consistently high success rates in 
developing participants’ skills and confidence, as rated  
by both the participants and our community partners.

45 individuals including five interns, volunteered 
4,894 contact hours and benefited from high quality 
opportunities to develop new skills and experiences.

We were awarded a transformational grant of £480,000 
from The Queen’s Trust, which will enable us to increase 
by 280% our programmes with young offenders, young 
carers and young people with disabilities over three years.

We were shortlisted for the Charity Times Charity of  
the Year: with an income of less than £1 million award.

Nicky Goulder, Chief Executive was recognised as Clarins 
Most Dynamisante Woman of the Year, which came 
with a £30,000 prize. 

Our art:space project for young carers won Business  
in the Community’s prestigious South East Local Impact 
Award, Building Stronger Communities, which was 
presented to sponsor British Land.

Our Inside Stories project for fathers in prison was 
recognised with five Koestler Awards and a “Special 
Commendation” in the Royal Society of Public Health  
Arts and Health Awards.

We piloted a new artist sharing event to enable our 
artists to augment their skills and share best practice. 
This will now run biannually, providing invaluable 
professional development for our artists. 

In his independent review of our evaluation procedure, 
Peter Grant, Senior Fellow at Cass Business School 
described this as “probably as good as you can get”.
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CREATIVE 
VOICES 
Making it Matter highlighted the profound 
benefit to carers of taking a break from their 
caring responsibilities to focus on their own 
well-being. One participant said: “On a 
regular basis this experience makes me  
feel worthwhile. I was really thinking that  
I was coasting to nothing and looking back 
thinking ‘what have I done, what a waste 
of a life’. I have come through ten years 
of hell, being isolated and having panic 
attacks. I now have this - something that 
I can do and feel productive and feel that 
my life has been enriched.” This increased 
sense of well-being confirms the impact of 
the project along with: an ongoing use of 
their new creative skills (with participants 
continuing with singing and writing in their 
own time); improved confidence and social 
skills; the building and continuation of new 
friendships; and a lasting positive impact on 
their caring role. 

INSIDE 
STORIES
Making it Matter found that offenders had: 
built stronger relationships with their children; 
developed new creative skills; improved their 
confidence and communication skills; and 
envisaged using their new skills with their 
children on release. One participant reflected 
that Inside Stories: “helps us to stay positive.  

It’s an incentive to make you want to change, 
to make you not want to go back to prison 
because you’re missing time with your family.” 
Another commented: “It’s made me feel like  
I can do more than I thought I could do.  
It’s not as hard as I imagined it to be. I never  
thought I’d be able to put a story together  
in a million years.”

LONGER-TERM IMPACT  
We are committed to open, honest evaluation of our  
work. Alongside our evaluation of each project as it  
ends, we revisit two each year, 6-24 months after  
their completion. We call this initiative Making it Matter. 

Detailed focus groups with participants and in-depth 
interviews with community partner staff are used  
to evaluate the longer-term impact of our work  
on participants’ lives. In 2013, we selected our  
creative:voices project for adult carers and  
Inside Stories, a programme that helps prison  
inmates connect with their children. 

Participant

WE ALL HAVE 
DIFFERENT 
IDEAS AND 
IF YOU 
MIX THEM 
THEY’LL BE 
BRILLIANT. 

Participant

I REALISED  
I’M ABLE TO 
BE CREATIVE 
AND FEEL 
CONFIDENT. 
I NO LONGER 
FEEL SO 
ALONE AND 
ISOLATED.

WHO WE WORK WITH  

Our passion to have a positive impact on the lives of 
society’s most disadvantaged and vulnerable people 
is the driving force behind everything that we do. We 
design and deliver projects that enable people who 
are excluded through disability, disadvantage, ill-health, 
imprisonment, poverty or social isolation to participate 
in high quality creative arts experiences. 

Our work focuses on seven priority groups: 
• young patients
• disabled children and adults
• young and adult carers
• schoolchildren in areas of deprivation
• vulnerable older people
• young and adult offenders (and their families) 
• marginalised children and adults including 

refugees, homeless people and sex workers

To ensure that the most disadvantaged and vulnerable 
participants are reached, we select our partner 
organisations using Indices of Deprivation alongside 
data including: disability; entitlement to free school 
meals (a key poverty indicator); and use of English 
as an additional language. In addition, we have a 
commitment to working with community partners  
that enjoy little or no provision from other arts 
providers, further ensuring that our work is delivered 
where there is greatest need.
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PARTICIPANTS 
AND PROJECTS



Impact Report 2013/14 1110

DISABLED CHILDREN  
AND ADULTS

JOYCE’S STORY 

“exploring:sounds showed me a fresh way of being 
involved with, and benefiting from, live music. The 
children learned listening and concentration skills,  
and about different instruments and how they are  
used. Even I learnt something: the concept of jamming 
sessions - I don’t use my own skills enough in this  
area and will aim to do better!

All the students enjoyed it, many of our children 
with profound and multiple difficulties and some 
of our children with autism especially so, owing to 
the uniqueness of the sound quality of the tuba and 
clarinet. Professionally run arts workshops are very 
valuable to both students and staff. They enable us  
to enhance what we provide, and funding for external 
artists for five days would be very hard for us to find  
out of our budget in the current climate.”

Joyce is Headteacher at Sandgate School.

Over 11 million people in  
Great Britain have a limiting 
long-term illness, impairment 
or disability.

21% of children in families with 
at least one disabled member 
live in poverty.

Disabled people remain 
significantly less likely to 
participate in cultural, leisure 
and sporting activities than 
non-disabled people.

EXPLORING
SOUNDS 
73 disabled children took part in our 
sensory music residency at their school 
in Kendal. Our professional musicians 
worked with small groups of children 
to create soundscapes, musical 
compositions and songs inspired by the 
theme of travel. The project culminated 
in informal performances for their peers. 

YOUNG 
PATIENTS
In 2011/12, 43 children’s  
hospice services supported 
7,638 children and young 
people with life-limiting 
conditions and 9,930 families 
(including bereaved families)  
in the UK. 

Research has demonstrated that 
the integration of the arts in 
healthcare induces significant 
differences in clinical 
outcomes and shortens 
hospital stays.

Parent

IT WAS THE 
FIRST TIME 
HE HAD 
SMILED  
SINCE HE’D 
BEEN IN 
HOSPITAL.

HAYLEY’S STORY 

“My son Gene thoroughly enjoyed every minute of the 
music workshop, especially after a week of being really 
poorly. It cheered him up a lot! One of my favourite 
activities was playing a game called “The dinosaur 
who’d lost his underpants”. Luke and Jane [musicians] 
were excellent with the children and encouraged them 
to interact, to join in with the instruments and to sing 
along. It made ‘hospital’ feel like more of a holiday 
camp and Gene is going to miss being here now. 

ArtsAdventures brought creativity, variety, entertainment, 
ideas, fun, enjoyment and laughter to Gene’s hospital 
stay. It’s a fantastic idea and enjoyable for the children 
… and parents!” 

Gene was in hospital for two weeks.

ARTS 
ADVENTURES 
ArtsAdventures is our programme for 
young hospital and hospice patients, which 
is used to help children cope with anxiety 
and stress, provide a distraction from their 
medical procedures, regain confidence 
and independence, and have fun.  

Our professional artists took 484 young 
patients, siblings and other family members 
on imaginative trips to exotic places 
to meet unusual people and mythical 
creatures during informal, interactive 
workshops. These provided opportunities 
for the children to be creative in an 
invigorating and stimulating environment 
where the focus was away from their 
illness, injury or disability.
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YOUNG CARERS
AAMILAH’S STORY 

“Taking part in this photography project was inspiring 
and rewarding. I enjoyed creating an alter ego and am 
interested in psychology so I thought that was really 
interesting. I feel more confident about talking about 
my identity now, which is something I would normally 
shy away from because it’s so personal. You make 
yourself vulnerable, which is a big deal, and sharing my 
work makes me nervous!

I enjoyed working with a professional artist who knew 
what she was talking about. I have met other artists 
before and they were so full of themselves but Phoebe 
is really down to earth. I usually prefer to work by 
myself because I have a strong idea of what I want to 
do and I’m a bit of a control freak, but it has been good 
to work collaboratively. I like the idea of young carers 
coming together for projects like this!”

Aamilah (15) cares for her 11 year old brother, who 
has been diagnosed with autism and behavioural 
difficulties. He can be very demanding and can display 
challenging behaviour, which often impacts on her 
ability to engage freely in personal interests and 
socialise with her friends.

INSPIRED
ARTS 
56 young carers aged 13-25 from 
Brentwood, Kingston and Merton took 
part in inspired:arts, a project designed 
to give them a break from their caring 
responsibilities. It provided an opportunity 
for them to do something fun, imaginative 
and artistic with their peers in a safe, 
non-threatening environment, and 
enabled them to create a mutually 
supportive peer network. 

There are 700,000 young 
carers in the UK, of whom 
13,000 care for over 50 hours  
a week. 

27% of those aged 11-15 
miss school or experience 
educational difficulties.

68% are bullied and feel 
isolated at school.

ADULT CARERS
One in eight adults (around 
6.5 million people) in the UK 
are carers, over 20% of whom 
provide more than 50 hours  
of care per week.

625,000 people suffer from 
mental and physical ill-health 
as a direct consequence 
of the stress and physical 
demands of caring.

Participant

IT’S BEEN 
THE 
HIGHLIGHT 
OF EACH 
WEEK, A 
WELCOME 
BREAK FROM 
EVERYDAY 
CARING 
ACTIVITIES.

JANE’S STORY 

“My two boys were diagnosed with autism at two  
and two and a half. I went to hell and back with them, 
but at least it got easier as they got older. They have 
difficulties with communication and, because of 
this, find it hard to understand the world and their 
surroundings. They prefer a routine and when you  
move away from that routine they go into a major  
panic. 

To be able to come here with other carers can’t help 
but be positive. Because the workshops have nothing 
to do with anything going on in my life, it removes me 
from my life and gives me this other world with other 
carers, to create something with energy. 

At first I thought I wouldn’t have time for something like 
this. creative:voices made me understand that I can take 
some time out to do something for me. I’ve written a 
story about a child who feels isolated and different, but 
he has super strength and is courageous. I wanted to 
do a story about a superhero as I knew it would appeal 
to my sons. Everyone here encourages you and praises 
your ideas.”

Jane cares for her two sons who have autism.

CREATIVE 
VOICES 
22 adult carers in Lewisham took part in 
creative:voices. Working with our writer 
and visual artist, a group of parent carers 
worked in pairs to create storybooks 
for their children, while another group 
did photography. The workshops 
encouraged collaborative working and 
enabled the carers to share experiences 
and build positive relationships as they 
enhanced their creative skills, self-
confidence and self-esteem. 

© Chris O’Donovan
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VULNERABLE 
OLDER PEOPLE

MARY’S STORY 

“I’m rather shy and didn’t know where to put myself 
but art:links got me to sit down in the group and got 
me singing all the old songs. I enjoyed learning from 
the professional artists because they know what they’re 
doing. At the beginning we were frightened to make  
a mistake but they gave us confidence to do things. 

Everyone’s contribution was valuable and even those 
of us who were normally quiet and wouldn’t usually 
say anything felt free and valued enough to share our 
stories and experiences, especially when we were 
putting the lyrics together for our songs. Nobody felt 
embarrassed or that they couldn’t talk. The workshops 
are something to look forward to every week – music 
helps you remember. Now I like to sing all the time.” 

Mary has attended Create’s workshops since 2010.

ART:LINKS
art:links is our project for vulnerable  
older people who attend Miranda Barry  
Day Centre in Kensington. 24 participants  
who suffer from dementia took part  
in a series of creative music and drama  
workshops led by two of our professional 
artists. Discussion-based activities  
encouraged them to produce poems,  
musical soundscapes, characters and 
advertisements on the theme of “The 60s  
and Now”. art:links promotes creativity, 
reduces isolation and enables participants  
to develop new friendships, communication 
skills, teamwork and trust.

There are 10.8 million people 
aged 65 or over in the UK.

7% of these say they always  
or often feel lonely.

People with a high degree  
of loneliness are twice as  
likely to develop Alzheimer’s 
as people with a low degree  
of loneliness.

SCHOOLCHILDREN IN AREAS 
OF DEPRIVATION

ELISABETH’S STORY 

“I liked meeting the Hallfield students and going to the 
zoo with them. I have made three new friends! They 
are fun to talk to and make a lot of jokes. I liked making 
the story and creating the play with Carol [writer] 
and enjoyed working with cardboard and making the 
animals for the performance with Viyki [visual artist]. 
I learned how to work with other students in a group 
and make decisions together. We talked a lot about 
the story, how to decorate the animals and how to 
make animal heads out of cubes and other 3D forms. 
Carol made me think about the story and how to write 
it: I got the idea for it by talking with other students 
and listening to their ideas. I also thought about the 
storyline and what made sense. The project helped  
to build up my confidence.”

Elisabeth (10) goes to St Vincent’s RC Primary School. 
A close family member who had severe mental health 
problems died during the year. Her parents have also 
recently divorced and the family is struggling financially. 

Four million children are living 
in poverty in the UK today. 
That’s one in three.

Engagement in creative 
activities improves 
communication and social 
skills, increasing the likelihood 
of young people staying in 
school past the age of 16.

Children from low-income 
families often forgo events 
such as school trips and 
outings.

Participant

IT WAS VERY 
GOOD TO  
LEARN FROM 
OTHER 
CHILDREN  
AND MAKE 
NEW FRIENDS.

CELEBRATING 
DIVERSITY
29 vulnerable children from Hallfield 
Primary School and St Vincent’s RC 
Primary School in Westminster took part 
in visual art and storytelling workshops, 
which brought them together to explore 
family relationships. The project started 
with a trip to London Zoo, where they 
examined animal families and the way they 
interacted with one another. Using their 
visit as inspiration, the children then worked 
collaboratively with our professional writer 
and visual artist to write a story, create 
sculptures and devise a short performance 
of their work, which they shared with their 
peers and families. 

Participant

THIS IS MY 
MEDICINE!



Impact Report 2013/14 1716

YOUNG AND ADULT 
OFFENDERS 

INSIDE 
STORIES
55 offenders at Isis and Rochester prisons  
in London and Kent worked in small 
groups with our professional artists to 
write, record and illustrate original stories 
for their children. We then compiled these 
into professionally printed storybooks 
and CDs. Working with our musicians, 
they used their stories to inspire original 
music and songs for their children, which 
they performed during a special family 
visit. The project allowed them to forge 
stronger relationships with their families 
and develop creativity, social skills and 
self-esteem. 

DAVE’S STORY 

“I decided to do Inside Stories because of my daughters 
and how much they mean to me. I wanted to tell them 
how much I love them. My story is called When Harry 
Meets Tommy and is about two characters who are 
lonely. They meet and have crazy adventures. The best 
thing about the project was the artwork, getting glue 
everywhere, really hands-on. 

The atmosphere was wicked! It made me so happy 
putting everything together for my kids. I did it all for 
them. Inside Stories has taught me that you don’t 
need to be an artist to write a book. It has taught me 
confidence, how to speak in front of people, and  
about teamwork. I got to know the people I worked 
with, and they told me about their kids and how  
much they mean to them, same as me. When I  
get out, I’ll definitely help my kids more with their 
homework. I’ll help them write books when they’re 
older, I’ll stick things and draw for them. We’ll have 
loads of fun!”

Dave was due to be released the day after Inside 
Stories ended, after a nine month sentence.

In May 2013, the prison 
population in England and 
Wales was 83,151. 

66% of women prisoners and 
59% of male prisoners have 
dependent children under the 
age of 18.

Maintaining family ties can 
reduce the likelihood of 
reoffending by 39%.

CREATIVE 
U-TURN 
We started working at U-Turn Women’s 
Project in 2010, since when up to 21 
women each year have taken part in visual 
art, music, photography, jewellery making 
and drama workshops. U-Turn is a charity 
that works with vulnerable and hard to 
reach women of all ages who have been 
trapped in cycles of prostitution, drug 
addiction, physical abuse and homelessness 
from a young age. creative:u~turn enables 
them to develop creativity, teamwork and 
communication skills, along with trust and 
a sense of belonging. This year’s highlight 
was the creation of an original pantomime 
themed around the change in benefits, 
which the women presented at a special 
Christmas performance for other service 
users, family and friends. 

MARGINALISED CHILDREN  
AND ADULTS

MARGARET’S STORY 

“When I heard about Create’s project, I thought  
I’d try it. I did the photography workshops first and 
that was good because I never knew how to use  
a camera. We had an exhibition of our photos at the 
end, which was really nice. I also loved it when we 
wrote and performed a panto before Christmas.  
I got very nervous at the beginning, so for the first few 
weeks I didn’t really want to do anything, but I was 
actually really good! Working with professional artists 
is unbelievable; I never thought I would be working 
with people like that.  

I’ve really enjoyed meeting and sharing our lunch 
with the staff from Create and volunteers from Reed 
Smith. At first it was scary but it’s nice getting to know 
people, it really helps you. You learn so much, like 
how to communicate with other people, teamwork 
and confidence. A lot of my confidence went – it had 
been gone for years and years – and it has started to 
come back since coming here.”

Margaret has a history of drug abuse but is in recovery 
and has been clean for seven years now. In that time, 
she has rebuilt her life and her relationship with her 
family. 

We work with refugees, asylum 
seekers, those who have 
a family member in prison 
and people who are trapped 
in cycles of homelessness, 
domestic abuse, drug addiction 
and prostitution.

1.2 million women (7.3%) 
reported having experienced 
domestic abuse in 2011/12.

6,437 people in London were 
reported sleeping rough during 
2012/13.

Participant

IT BUILDS 
YOUR 
MIND AND 
REMOVES 
DEPRESSION, 
SORROW AND 
IDLENESS.
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MATCHED FUNDING APPEAL
Every donation you make to our Matched Funding 
Appeal between now and 31 March 2016 will be 
matched £1 for £1, thanks to a generous grant from 
The Queen’s Trust. Your support will help us to meet 
our target of £360,000, unlocking a further £360,000 
in matched funding. 

For example

You can make a single or regular monthly donation 
safely and easily by visiting createarts.org.uk or  
texting CREA28 £XX to 70070.

COMPANIES
We seek new partnerships with companies that share 
our passion and commitment to transforming the lives 
of the most disadvantaged and vulnerable people in 
our society. Our partnerships are tailor-made to meet 
a company’s unique set of objectives. Companies can 
support Create through their corporate responsibility 
schemes; Charity of the Year; staff community 
fundraising events; matched giving donations;  
or employee volunteering. 

For further information, please contact our Chief 
Executive, Nicky Goulder:

nicky@createarts.org.uk  020 7374 8485

SUPPORT US

£20 WILL BE 
WORTH £40 
TO CREATE, 
INCREASING  
TO £50 IF YOU 
GIFT AID IT.

£100 WILL BE 
WORTH £200 
TO CREATE, 
INCREASING 
TO £250 IF YOU 
GIFT AID IT.

Please help us to increase by  
280% the number of inspiring,  
life-changing creative  
workshops that we can deliver  
to young carers, young people  
with disabilities and young  
offenders and their children. 



FURTHER INFORMATION 

Nicky Goulder 
Chief Executive
T: 020 7374 8485
E: nicky@createarts.org.uk
    @nickygoulder

Create 
379 Salisbury House
London Wall, London
EC2M 5QQ

createarts.org.uk
    create charity
    @createcharity 
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